[image: image1.png]I
2
H
I
5

Q- [} ¢ Oz - ® 03 Search Wb | 30

Empowering and transforming lives through technology

Room BGOS, Insfitute of Education, Bulmershe Court
University of Reading, Reading, Berkshire RG6 1HY
Tel: 0870 770 3275 E-mail: info@azct org uk Web: www.aact org uk

PR . oo





Our Volunteer Policy

AACT is absolutely delighted to be helped by volunteers. In fact, almost all of us are volunteers. It is especially important to our beneficiaries that as volunteers we feel cherished and at ease within the organization. This policy is intended to help those thinking about volunteering as well as volunteers already with us to understand how volunteers fit into AACT.

What is AACT?
We are a young charitable company focusing on the use of ICT to help people who have communication difficulties. Our charity exists to seek out ways that they can use IT to help them interact with others. You can find out more about us at www.aact.org.uk. AACT stands for Access-ability Communications Technology. We have a particular focus on helping children and are known in this role as AACT for Children. AACT is sometimes pronounced as ‘Act’. How we work We raise funds, coordinate expert consultants and volunteers, run projects and work with other organisations, encouraging children and their supporters to try new ways of communicating. We will publish any useful information that comes from this work.

What sort of volunteering help do we need?

Our volunteering opportunities so far have ranged from back-office support to help with a bric a brac sale to fundraising by writing grant applications to researching IT-related techniques with children to setting strategy as a trustee. In future we see ourselves also needing increasing amounts of help from people in the field of communication disabilities as well as those with IT-knowledge.

How do we make our volunteer needs known?

We will keep our volunteering opportunities up-to-date on our website and will also advertise the longer-term roles through other agencies as appropriate, for example Reading Voluntary Action (www.r-v-a.org.uk).

If you would like to make a general enquiry about volunteering, or have a suggested role you would like to play, we’d also be delighted to hear from you. Just email or write to us. Our contact details are available on our website.

How do we select volunteers?

Apart from one-off community-support type of volunteering (e.g. a friend helping out at a sale), normally a potential volunteer will be asked to send us a short CV with an outline of why they would like to join us. We ask for the names of two referees and will normally take up at least one reference to check out information relevant to the volunteering role. At this point we will hold your personal details, including CV and reference(s) on our system.

If there seems to be a volunteer role for you that would suit both of us, we will normally invite you to have a chat with us at a convenient location. During the chat we will explore together how best you might help us. When we have together agreed a way forward, we will email you a Volunteer Agreement (you can see an example agreement on our website). If you are happy with your Agreement then the volunteering can begin as agreed (subject to CRB check, see below). If there is something you feel should be altered in your agreement, you must let us know and we’ll do our best to accommodate any changes to suit us both.
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